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The Museum and Art Gallery of the Northern Territory (MAGNT) established the 
National Aboriginal and Torres Strait Islander Art Awards in 1984 and has partnered with 
Telstra to deliver the Awards since 1992. Together, MAGNT and Telstra have worked to 
develop meaningful relationships with Aboriginal and Torres Strait Islander artists and 
communities over the past 30 years.  

Recently the Federal Court ruled that Telstra had engaged in unconscionable conduct in 
relation to sales to 108 Indigenous customers following proceedings brought by the 
Australian Competition & Consumer Commission (ACCC). 

Telstra’s admitted unconscionable conduct occurred between 2016 and 2018 at their 
licensed stores in Alice Springs, Casuarina and Palmerston (NT), Arndale (SA), and 
Broome (WA). 

MAGNT understands the distress that many people including the impacted customers, 
their families and their communities are feeling due to the impact of Telstra’s conduct.  

The MAGNT Board met on 11 June to discuss concerns about Telstra’s conduct and the 
significance of Telstra’s Elevate Reconciliation Action Plan (RAP) being revoked by 
Reconciliation Australia.  

Telstra have since advised MAGNT on the steps they have taken to begin to rebuild 
relationships and restore trust with Aboriginal and Torres Strait Islander peoples. These 
include remediating impacted customers, reviewing and updating mandatory training 
for Telstra representatives, delivering digital literacy programs and setting up a First 
Nations Connect hotline. Telstra remains a part of the RAP network and has been invited 
by Reconciliation Australia to begin the development of a new RAP, which will not be an 
Elevate RAP. 

Telstra’s public statements on these steps can be found here: 

https://exchange.telstra.com.au/we-accept-the-courts-decision-and-vow-to-rebuild-
trust/ 

https://exchange.telstra.com.au/telstra-and-indigenous-australia-a-time-to-listen-and-
learn/ 

MAGNT appreciates that Telstra is taking promising first steps and that Telstra CEO Andy 
Penn has expressed his deepest regret on behalf of the company. 

MAGNT’s utmost priority is to continue to celebrate artists and communities through 
events such as the Telstra National Aboriginal and Torres Strait Islander Art Awards 
(Telstra NATSIAA). 

MAGNT hopes Telstra will continue an open and transparent dialogue for all individuals 
and communities impacted. 

Should you wish to discuss this matter with a representative at MAGNT please feel free 
to contact MAGNT’s Communications Coordinator, Rebecca Campart, on 
Rebecca.campart@magnt.net.au or 08 8999 8203. 
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